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General Information

Optimizer for Consultants™ is the web portal, by which all users must enter a user id and
password to access applications and data. Optimizer for Consultant™ is web portal secured by
SSL. The Portal is a self-service tool that allows users to submit a request for adds new
consultant/customer account, to change a password and to request a forgotten password.

Super Administrators will have access to application that will allow them to maintain user
demographic information, administer security for applications and data execute system reports.
Users will not be able to access an application on the Portal unless they have been granted
access by an administrator using Optimizer for Consultants™.

Optimizer for Consultant™ Information Center

If at any time during these procedures you need assistance, you may contact the Optimizer for
Consultant™ Information Center at:

E-mail: support@sikkasoft.com

Browser Specifications

A browser is a program that allows you to access pages on the World Wide Web. The Optimizer
for Consultants™ is developed to specifically take advantage of features available within Internet
Explorer 6.0 or higher. Other browsers, such as Firefox, Google Chrome and Opera are
supported.

Cookies

A cookie is a text-only string that gets entered into the memory of your browser. If the lifetime of
this value is set to be longer than the time you spend at a site, this string is saved for future
reference.

A standard cookie is written to the user’s hard drive and is used to remember the user the next
time the user visits the site. A session cookie resides in the Web browser’'s memory and only
retains information until all user browsers are closed and the session is thus ended.

Optimizer for Consultants™ Web site uses session cookies. Optimizer for Consultants™ Web site
does not write any data to the user’s hard drive. The exception to this is if a user selects to
download a file from one of the applications.

System Timeout

The System times out after it has been inactive for twenty minutes or more. User will redirect to
main log in page after session time out.
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Accessing and Using Optimizer for Consultants™

This module contains information and procedures on accessing and using Optimizer for
Consultants™ features.

View Optimizer for Consultants™ Home Page

The Optimizer for Consultants™ home page is a public Web site page that allows users to view
general information. To access the home page, use the following procedure:

Type the following URL into your browser’s address bar: www.ofc.sikkasoft.com and press the
ENTER key.

&~ C'  +¥ hitps://ofc.skkasoft.com/ aH v | O~ F-

S OPTIMIZER FOR
/ CONSULTANTS

providing you business solutions

We are the market leaders for dental practice optimization and
intelligence systems. Our mission is to: Be the dominant busi-
ness optimization and business intelligence company for the
DENTAL industry.

Who is Super Administrator or Administrator?

Optimizer for Consultants™ providers’ user ID to some delegate users. These delegated
administrators referred as Super Administrator or Administrator for Practice/Group. Once a Super
Administrator account has been created, the Super Administrator will have the ability to maintain
user accounts and security access.

If you do not know if your company has a Super Administrator or a Administrator, contact
Optimizer for Consultants™ Information Center for assistance.

Request a New Logon ID

In order for you to log into the contact Optimizer for Consultants™, you must have an active user
id and password. If you do not have a Super Administrator account already set up for your
company. Contact us at

support@sikkasoft.com
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Log in to the Optimizer for Consultants™

The Optimizer for Consultants™ will provide access to all of the secured data on the Web site. To
log in, use the following procedure. (You must use the valid user name and password that were
provided to you.)

Step 1. Open the link www.ofc.sikkasoft.com in your browser. The log in page displays

1 0pTIMIZER EOR
*ONSULTANTS

providing you business solutions

We are the market leaders for dental practice optimization and
intelligence systems. Our mission is to: Be the dominant busi-
ness optimization and business intelligence company for the
DENTAL industry.

d?

Step 2. Enter your user ID and password. Click on “Log In”
Note: If you enter an incorrect user name or password, the system will return an error message

to inform you of the invalid data. Re-enter your user name and password correctly, and click the
Log In button to enter the system.
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Explore Optimizer for Consultants™

After click on “Log In” button the first page will be displayed with all consultant name (if you have
already added consultant) or desktop component download page.

Account Information:

Stepl. Click on “My Account” top left corner

Account »  Your account information. User can edit it
Payment »  User Payment information
Options > (i) Create KPI category (ii) Show/hide providers
Change Password > Super administrator can change password.
Practice Logo R ) )
> Customize logo here as per your practice
Data Status »  Customer’s data status.
Customer Details > Customer’s details. User can edit / update it
Email settings »  Set your email address here and email will be
sent via your email. Create your own email
template.
Account Tab:
Account
Payment Account: OFC DEMO
Options
Change Password ID number: 201052252 Email; Viay@sikkasoft.com
Practice Logo First Name: vijay Last Mame: sikka
Data Status Address: Cell:
Customer Details
City: USA phone:
Email settings
Zipcode: Rt
Country USA
consultants: & License: 22
Active: 17 Inactive: 5
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Options Tab:

Create Category:

Al Key Practice Indicators

[[]# of Patients Reappointed to Hygienist []

[3 - 4 surface Direct Restorations
[[3 - 4+ surface Indirect Restorations
4341

4342

[4as1

[ aduit Aworide

[ aduit Aworide varnish

[ aduit Prophy

[ Aduit Praphy ta Adut Fluorice

=

Change Password:

Change Password

vijay@sikkasoft.com
vijay sikka

Save Changes

Practice Logo:

FC ADTIMIZER END

/,-"' ~ANCIII TANTS

Upload Picture: No file chosen
Recommended: width-200, Height-65
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Data Status:

Data status :
Mote : It shows current status of customer's data. User can lock [ unlock data here.

Search : |

Select Page Size

First Name Current Status
CustomerB.2 LOCK UNLOCK
Custormer C,3 UNLOCK
CustomerD 4 LOCK UMLOCK
Customer 5,5 LOCK UMLOCK
Practice 1,1 LOCK UNLOCK
Practice 2,2 LOCK URLOCK
Practice 3,3 LOCK UNLOCK
Practice 1,1 LOCK UNLOCK
Practice 2,2 LOCK UMLOCK
Practice 3,3 LOCK UNLOCK
12

LOCK : Customer's data will be locked and only curent month data will be refreshed.
UNLOCK : Customer's data will be unlocked and data will be refreshed up to current date.

Customer Details:

Account Name Refresh Date

[ ]

a
Practice 1.1 [}
Practice 2.2 [}
Practice 3.3 [}
Practice 1.1 [}
Practice 2.2 [}
Practice 3.3 [}

12

\

Account: 2,Customer B

OFC DEMO super admin

201052261 demob@sikkasoft.com

Customer B

Main Street, Lane 420 5649678%

Morth Carolina 57493485123357

NC TEMP

42158

United States
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Email Templates:

User can create their individual email template.

Email Settings
Template name: | |
FontSize.. - FontFamily. - FontFormat -
Maximun length 1000 characters
Edit template:
Email Settings

Template name: |T late 1 E

www.sikkasoft.com
The Practice Optimizer C for Small Busil
Dental | Medical | Vet | Chiro | C ic | Opto | logy | ialty

http:/ftwitter. comivijaysikka

FREE Practice Analysis click here and come to our booth
hitp: //www. ASpX

Refer to HIPAA notices, Privacy Notices and Portal Agreements at the bottom of our
www.sikkasoft.com home page.

To unsubscribe from Vijay emails please write to unsubscribevij i i com

Privacy Motice: This electronic mail message, and any sttachments, are confidential and are intended
for the exclusive use of the addrm!e(s) and may contain information that is proprietary end that may be

Heslth ion under HIPAA. If you are not the intended
recipient, pleass |mmemane|y contact the sender by telephone. or by email. and destroy all copies of this
message. If you are a regular redipient of our electronic mail, plesse notify us promptly if you change
your email address.
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Set your email account in Optimizer for consultants:

Set your email account here so you can send email via your email address.

| Create New || Edit | Email Accounts

sanjay rajak

Optimizer for consultarts efc@sikkasoft.com

Send mail as : sanjay
sanjay

sanjay

- “@gmail.com Delete
efault

, f@sikkasoft.com Delete

‘@sikkasoft.com Delete

J@yahoo.co.in| Delete

Send email from another address

User can set their own email. After
that OFC will send report /email with
there email not from
ofc@sikkasoft.com.

Add another email address you own

Add another email address you own

Enter information about your other email address.
(vour name and emal address will be shown on mall you send)

Hame :

Email address :

Send mail through your SMTP server?

When you send mall as sanjay@sikkasoft.com, the mail can either be sent
through Gmail ar through sikkacaft.com SMTP servers.

) Send through Optimizer For Consultants {sasier to set up)
® Send through sikkasaft.com SMTP sarvers {recommended for

==

professional domains)
SMTP Server:
Username:

Password:

mail

] abways use a secure connection [SSL) when sending

Port: 465 []

2

[ cancel | [ <<Back

| Add Account >> |

& Internet | Protacted Made Off

v Rawx -

@ Intemet | Protected Mode: Off

v H10E -

P Toject

Add another email address you own
Confirm verification and add your email address

Congratulations, we successfully located your other server and verified your
credentials.

An email with & confirmation code was sent to sanjay@sikkasoft.com.

Cancel | | <<Back

@ Intemet | Protected Mode: Off fa v H10% -
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First time log in:

Super Administrator:

Stepl.Go to Consultants  Add new consultant  click on “Add Consultant”
Note: Log in information will be sent to new consultant.

After successfully add consultant go to step2

Step2. Go to Customers  Add new customers  click on “Add Customers
Note: Desktop component download link will be sent to new customer.

= e —
Consultant name : | Consultant 1 3 Customer will be added under this

. . consultant User can select
Client first name : different consultant

Client last name :
Email address :

Confirm Email :

Address :

City :
State : | AK 3

Country : ‘ United States v

Zip :
Practice phone number :

Cell number :

[ send Dental Practice Monitor™ dawnload link and installation instructions to this customer

E-mail preview which will
be sentto customer

© Copyright 2010 Sikka Software Corporation, All Rights Reserved
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- User / customers have to download desktop component. This desktop component will
communicate with Optimizer for Consultants™.

- Desktop component Registration information is mention in the mail sent to customers / users.

OR
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Administrator can send link to customer

Stepl. Go to Option  Send DPM link

After successfully added consultants and customers.
Desktop component installed successfully on customer’s machine.
OFC will start to show data in website.

Now when super administrator or administrator log in to the website, they will see the below
screen

© Copyright 2010 Sikka Software Corporation, All Rights Reserved
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|ﬁ ODPTIMIZER ENR

CONCIIITANTS

Welcome , Steve My Account  Sign out (super admin)

Options Reference

Consultant name

Consultant 3
Consultant 4
Consultant 5
Consultant 2

Consultant 1

» Select KPI

Doctors Gross Production

First name

Consultant 3
Dental Consultant
Practice Consultant
Consultant 2

Consultant

Select Year: 2010 v| (CI3

<5500k

D

$500k-51m  $1m-51.5m
Gross P

ra—ry

>51.5m

Doctors Net Production

<$500k

$500k-S1m  S1m-51.5m

Doctors Net Production

»$1.5m

New Patients

© Copyright 2010 Sikka Software Corporation, All Rights Reserved

Last name Email
consultant3@sikkasoft.com Edit
Demo consultantd@sikkasoft.com Edit
Demo consuttantS@sikkasoft.com Edit
consultant2@sikkasoft.com Edit
consultant! @sikkasoft.com Edit

©ror

Sikka Percentile Chart

Group value = Sum of
"Doctors gross
production” for all
practices/number of
practices(38)

*38 shows the number
of practices has
uploaded data on server

26,9 shows # of
practices

$76,674.00
$210,061.00
$583,898.00
$176,353.11
38

Sikka Percentile Chart
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Select any consultant from list or go to Customers  All customers

- Select any customer and click on “First Name”. In the next screen you can see all KPI of that
customer / practice

© Copyright 2010 Sikka Software Corporation, All Rights Reserved
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View Key Practice Indicators:

Stepl. Customers  Practice Monitoring Indicators

It will display all KPlIs in one page for current year.
You can change year as per your choice.

© Copyright 2010 Sikka Software Corporation, All Rights Reserved
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Customers  Select practice indicators

- Select Customer, KPIs and years.
- It will show KPIs by year

Welcome , vijay My Account  Sign out (super admin)

Y ADTIMIZER ENR

/ CONSIIITANTS search [

Customers Consultants Options Reference

Search | |
e ————————

First Name Refresh Date Last Name E-mail Business City State Zipcode Account Officer
Customer B | 08082010 2 demoB@sikkasoft.com North Carolina NC 42158
Customer C u 08082010 3 demo7 @sikkasoft.com North Carolina NC 42158
Customer D N 080872010 4 demoB@sikkasoft.com North Carolina NC 42158
Customer 5 H 080872010 5 demoB@sikkazoft.com San Jose CA 95035
Practice 1 H 080872010 1 demo9@sikkasoft.com San Jose CA 95035
1 2 3 4

Customer B 2

Csetect Al
. i R ——————.

CINew Patients CINew Patients to Patient Visits CPartials _

[ Patient Visits [JPatients Reappointed to Patients Visited [JPatients Referred Out

OPatients Visited to Hygienist [Pedo Fluoride [JPedo Prophy

[JPedo Prophy to Pedo Fluoride [JPerio Maintenance Recall [Periodic Exams

[ Periodontal Maintenance [JRatio of 3 Months Treatment Acceptance [JRecall Potential

[ORecalls [JRoot Canal Therapy [single Crowns

[ SRP to Comprehensive Exam >= 20 [ Total Abutments [JTotal Direct Restorations

[ Total Direct R ions to Comprehensive Exams EEaTrﬁ;aLE;rE;:;n: dic Ex:;ms to Comprehens [ Total Exams ]

[JTotal Indirect Restorations g;;;al Indirect R ions to Comprehensi [JTotal Indirect Restorations to Total Exams

_— e —— . —— PR L]

. — .
2010 412009 2008 2007 2006

[ OK | @ror OexceL Oxve  (IEZS
Send this report to: | |

e —

KPI Provider Jan Feb March Apr May June July Aug Sept Oct Nov Dec
Adult Fluoride HY'G1 - Provider 2 - - - - - . - 2 - — — —
Adult Fluoride HYG2 - Provider 3 - - - - - - - - - 1 — -
434 HYG1 - Provider 2 - - - - 4 - 2 4 2 - - -
4341 HYG2 - Provider 3 - - - - - - - - 3 11 10 17
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Report Cart:

User can create any report and add them to report cart.
Save your custom reports to report cart and send / download all reports in one click.

Consultant / Customer comparison:

Stepl. Go to Consultants  Comparison
- User can compare his consultant with other consultant / customer
- Second chart displaying comparison with Sikka percentile data. User can change is from
combo box.
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Schedule Reports in Optimizer for Consultants™

Stepl. Go to Options  Schedule Reports.
- Select practices/users, KPIs, report format, enter report name, recipient names, mail
subject, description and schedule and click on “Schedule” button.
- Report will be schedule and you will get it automatically.

© Copyright 2010 Sikka Software Corporation, All Rights Reserved
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Options  Scheduled Report List

- Display the list of scheduled reports with all information

Customize Scheduled Report:

Stepl. Go to Options  Customize Scheduled Reports

- If user has already schedule report and he/she wants to change /edit in that, here is the
option for change scheduled report.

© Copyright 2010 Sikka Software Corporation, All Rights Reserved 23
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References National Data

- It shows the Sikka National Data based on Sikka Software Corporation‘s customers in all
over US.

References  KPI Dictionary

KPI dictionary with all description and formulas
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