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General Information  
 

Optimizer for Consultants™ is the web portal, by which all users must enter a user id and 
password to access applications and data. Optimizer for Consultant™ is web portal secured by 
SSL. The Portal is a self-service tool that allows users to submit a request for adds new 
consultant/customer account, to change a password and to request a forgotten password.  

Super Administrators will have access to application that will allow them to maintain user 
demographic information, administer security for applications and data execute system reports. 
Users will not be able to access an application on the Portal unless they have been granted 
access by an administrator using Optimizer for Consultants™. 
 
 
Optimizer for Consultant™ Information Center 
 
If at any time during these procedures you need assistance, you may contact the Optimizer for 
Consultant™ Information Center at: 
 
E-mail: support@sikkasoft.com 
 
 

Browser Specifications  

A browser is a program that allows you to access pages on the World Wide Web. The Optimizer 
for Consultants™ is developed to specifically take advantage of features available within Internet 
Explorer 6.0 or higher. Other browsers, such as Firefox, Google Chrome and Opera are 
supported. 
 
 
Cookies 
 
A cookie is a text-only string that gets entered into the memory of your browser. If the lifetime of 
this value is set to be longer than the time you spend at a site, this string is saved for future 
reference. 
A standard cookie is written to the user’s hard drive and is used to remember the user the next 
time the user visits the site. A session cookie resides in the Web browser’s memory and only 
retains information until all user browsers are closed and the session is thus ended.  
Optimizer for Consultants™ Web site uses session cookies. Optimizer for Consultants™ Web site 
does not write any data to the user’s hard drive. The exception to this is if a user selects to 
download a file from one of the applications. 
 
 

System Timeout  

The System times out after it has been inactive for twenty minutes or more. User will redirect to 
main log in page after session time out. 
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Accessing and Using Optimizer for Consultants™ 
 
This module contains information and procedures on accessing and using Optimizer for 
Consultants™ features. 
 
View Optimizer for Consultants™ Home Page 
 
The Optimizer for Consultants™ home page is a public Web site page that allows users to view 
general information. To access the home page, use the following procedure: 
 
Type the following URL into your browser’s address bar: www.ofc.sikkasoft.com  and press the 
ENTER key. 
 
 

 
 
 
 
 
Who is Super Administrator or Administrator? 
 

Optimizer for Consultants™ providers’ user ID to some delegate users. These delegated 
administrators referred as Super Administrator or Administrator for Practice/Group. Once a Super 
Administrator account has been created, the Super Administrator will have the ability to maintain 
user accounts and security access.  

If you do not know if your company has a Super Administrator or a Administrator, contact 
Optimizer for Consultants™ Information Center for assistance.  
 
Request a New Logon ID 
 
In order for you to log into the contact Optimizer for Consultants™, you must have an active user 
id and password. If you do not have a Super Administrator account already set up for your 
company. Contact us at  
support@sikkasoft.com 
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Log in to the Optimizer for Consultants™ 

 

The Optimizer for Consultants™ will provide access to all of the secured data on the Web site. To 
log in, use the following procedure. (You must use the valid user name and password that were 
provided to you.) 
 
Step 1. Open the link www.ofc.sikkasoft.com in your browser. The log in page displays  
 

 
 
 
Step 2. Enter your user ID and password. Click on “Log In” 
 
Note: If you enter an incorrect user name or password, the system will return an error message 
to inform you of the invalid data. Re-enter your user name and password correctly, and click the 
Log In button to enter the system. 
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Explore Optimizer for Consultants™  
 
After click on “Log In” button the first page will be displayed with all consultant name (if you have 
already added consultant) or desktop component download page. 
 
 
Account Information:  
 
Step1. Click on “My Account” top left corner  
 

  
 
 
 
Account Tab: 
 

 
 
 
 
 
 
 

Your account information. User can edit it 

User Payment information 

(i) Create KPI category (ii) Show/hide providers  

Super administrator can change password. 

Customize logo here as per your practice 

Customer’s data status. 

Customer’s details. User can edit / update it 

Set your email address here and email will be 
sent via your email. Create your own email 
template. 
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Options Tab:  

 
 
Change Password: 

 
 
Practice Logo: 
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Data Status: 

 
 
Customer Details: 
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Email Templates: 
 
User can create their individual email template.  
 

  
 
Edit template: 
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Set your email account in Optimizer for consultants: 
 
Set your email account here so you can send email via your email address. 
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First time log in:  
Super Administrator:  
Step1.Go to Consultants �  Add new consultant �  click on “Add Consultant” 
Note: Log in information will be sent to new consultant. 
 

 
 
After successfully add consultant go to step2 
 
Step2. Go to Customers �  Add new customers �  click on “Add Customers” 
Note: Desktop component download link will be sent to new customer. 
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- User / customers have to download desktop component. This desktop component will 
communicate with Optimizer for Consultants™. 
 
- Desktop component Registration information is mention in the mail sent to customers / users. 
 

 
 
 
 

OR 
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Administrator can send link to customer 
  
Step1. Go to Option �  Send DPM link 
 

 
 
 
 
 
 
 
 
 
After successfully added consultants and customers. 
 
Desktop component installed successfully on customer’s machine.  
 
OFC will start to show data in website. 
 
Now when super administrator or administrator log in to the website, they will see the below 
screen 
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Select any consultant from list or go to Customers �  All customers  
 
 
 

 
 
                                                               
- Select any customer and click on “First Name”. In the next screen you can see all KPI of that 
customer / practice  
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View Key Practice Indicators:  
 
Step1. Customers �  Practice Monitoring Indicators  
 
It will display all KPIs in one page for current year.  
You can change year as per your choice. 
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Customers �  Select practice indicators 
 
- Select Customer, KPIs and years. 
- It will show KPIs by year 
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Report Cart:  
 
User can create any report and add them to report cart. 
Save your custom reports to report cart and send / download all reports in one click. 
 

 
 
Consultant / Customer comparison: 
 
Step1. Go to Consultants �  Comparison 

- User can compare his consultant with other consultant / customer 
- Second chart displaying comparison with Sikka percentile data. User can change is from 

combo box. 
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Schedule Reports in Optimizer for Consultants™ 
 
Step1. Go to Options �  Schedule Reports. 

- Select practices/users, KPIs, report format, enter report name, recipient names, mail 
subject, description and schedule and click on “Schedule” button.  

- Report will be schedule and you will get it automatically. 
 

 
 
 
 
 
 
 
 
 
 

 



���������	
��	��
�����
���	 	 ������	����� 	

© Copyright 2010 Sikka Software Corporation, All Rights Reserved 23 

 
Options �  Scheduled Report List  
 
- Display  the list of scheduled reports  with all information  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Customize Scheduled Report: 
 
Step1. Go to Options �  Customize Scheduled Reports 
 

- If user has already schedule report and he/she wants to change /edit in that, here is the 
option for change scheduled report. 
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References �  National Data 
 

- It shows the Sikka National Data based on Sikka Software Corporation‘s customers in all 
over US. 

 

 
 
 
 
 
 
 
References �  KPI Dictionary  
 
KPI dictionary with all description and formulas  
 
 
 


