SIKKA

User Guide
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We are the market leader for dental practice optimization and intelligence systems. Our mission is to become dominant business optimization and
business intelligence company for the Health Care Industry.

Dental | Medical | Veterinary | Opthalmology | Dermatology | Plastic | Chiropractic
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Step 2: New Registration

Sign Up E&

Create a new account

A
Your Email : mger@sikkasol‘f.cum
Confirm Email : mger‘@sikkasol‘f.cum
First Name :  |roger |
Last Name : [tel&gan |
Gy: [resmo |
State/Province: |CA |

Zip/Postal Code: |g5p35

Country: [ United States

Contact Number: |123 456 7890

Password: BERERBER

Confirm Password: LTI YY)

Industry: | Dental

Practice Management System: |F‘M5 Mame

Financial System: |FS MName

|+| Yes, I agree to the SikkaSoft.com Portal Agreement




Step 3: Sign In

. SIKKA

The Practice Optimizer Company®

Providing you business solutions sign in to SikkaSoft Services

Email ID : |ragaf@swkkasof't.com |

Clinical

Password : |u"o|u J

|_| Remember me
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We are the market leader for dental practice optimization and intelligence systems. Our mission is to become dominant business optimization and
business intelligence company for the Health Care Industry.

Dental | Medical | Veterinary | Opthalmology | Dermatology | Plastic | Chiropractic

© 2004-2010 Sikka Software Corporation. All ights reserved

Step 4: My Account Settings

The Practice Optimizer Company™

Welcome roger My Account  Logout

Sales & Supfort : +1408-876-4040

@ Business i~ | Clinical /‘4 Benchmarking e Optimize Fees v Settings:

Get Started

Know About Your Practice National Trends

€& Scheduling % Fees in my region

© Insurance # National Trends Initial settings

€ Financials % Compare Your Practice Data

@ Patients for your account
€ Clinical

¥ MNews % Polls

% Drug Interactions =% Friends

% Dental Societies w Videos

% Weekly Dental Checkup w Communities
% Daily Target Boards % (Casas

# [Regulations|

Portal Agreement | SikkaSoft, racy y | End User License Agreement | Help

All rights reserved




Step 5: My Account Settings

roger@sikkasoft.com

Services |

3
My Services
Business Optimization Active -01/01/2010

ﬁ Manage Practices
25 times since last week Renew | |carm More
Account Details

Clinical Optimization Active -01/01/2010

20 times since last week ReneW. | | carn More

Step 6: My Account Settings

Bk Pt Master Customer ID: D1013

\f/ Manage Prachices PracticelD Practio FracticeName  ShortName ZipCode

m Account Details

Add your Practice
information by clicking
‘Add Practice’ button

Step 7: Add a Practice

Add a Practice |

Practice Name: |MyPractice1
Short Name : | MyPract

Address : | Practice Address Here

City : |Practioe City here

State/Province: | Practice State

Zip/Postal Code: '95035

Country: l United States

Contact Number: |123 458 7850

Practice Management System: |PMS MName

Financial System: iFS MName

|| Yes, I agree to the SikkaSoft.com Portzl Agreement




Step 8: Your Practice Information

My Account

Master Customer ID: D1013

| add Practice ‘

\f/ Manage Prachices PracticelD Practicekey PracticeName  ShortMame | ZipCode

m Account Details |1 3JDEB9B68D105072VGNG | MyPract MyPracticel | 95035

Step 9: Download SikkaSoft Desktop Utility from the following link.

http://sscsetups.s3.amazonaws.com/ServiceSetup.exe

File Download - Security Warning

Do you want to run or save this file?

Mame;  ServiceSetup.exe
Type: Application, 10.5MB

From: sscsetups.s3.amazonaws.com

| Bun I Save ]l_ Cancel |

potentially bharm pour computer. || ; :

i or gave this zoftware, What” Instructions on_ the WIZ_aI’d
for successful installation

of the utility.

|@ while filez from the Internet can| Click *‘Run’ and follow the

Step 10: Settings

@ sSikka Practice Optimizer
:@ Sikk‘.—:'nS_u:-J‘t Diesktop Service E Remote Suppork

' @8 SikkaSoft Deskiop Service

&% Uninskall

Once the installation is
complete, Sikkasoft
desktop service will
appear in the list, click
and follow the
instructions for your
settings.




Step 11: Go back to step 8 to find your practice information which you will
require to fill when you click the account details

My Account

i Add practice | Master Customer ID: D1013

V¥ Manage Practices

PracticelD PracticeKey PracticeName ShortName: ZipCode

coount Details ki § 3DEB9B868D105072VGNG | MyPract MyPracticel | 85035

SikkaSoft Desktop Service

SIKKA

The Practice Optimizer Comps

; Account Details | Data Path | Financial | Scheduling | Service Settings |

Master Customer ID: |D1E|13 |

\:f Settings

Practice ID: |1 |

%0 pdate

Secret Key: |3DEE‘-9868D1050?2UGNG |

Support Did you Know?

This id is generated when user reqgisters with SikkaZSoft services, This id and
secret key is important for Desktop-Web synchronization. You will not able to see
data on the web if this id is not correct,

lE] I’II [ o]

ation. All Rights Reserve



Step 12: Data Path

SikkaSoft Desktop Service

| Account Details |; Data Path | Financial | Scheduling | Service Settings |

Practice Management System : !DE”t”K

Version !

Data Path :

User Name : | |

Pazzword : |

Support Did you Know?

Using these =ettings , SikkaSoft service imports data from Practice Management
System. Accuracy of data imported from Practice Management System depends

- on above settings.
i Contact Us

e Support

Apply ] | oK ] [Cancﬁl |

2006-2010 Sikka Software Corporation. All Rights Reserved

Step 13: Financial

SikkaSoft Desktop Service

SIKKRA

The Practice Optimizer Gompany™

Account Details | Data Path | Financial | Scheduling | Service Settings |

Financial System : !QuickElnnlcs

version @ | Professional |

Data Path @

T 0|
User Name : | |

Password : |
[] Generate Reports Using Cash Basis
[] import Payrall

Support Did you Know?
You need to authenticate SikkaSoft desktop service with Quickbooks before it

an Expert can import data.

'prhr ) (o™ (Concel”

a Software Corporation. All Rights Reserved




Step 14: Scheduling

+ SikkaSoft Desklop Service

SIKKA

The Practice Optimizer Company

| Azcount Details | Data Path | Financial | Service Settings

Cammon Ta

Frequency ! Dalh‘ 7

s .

Settings r—
hd Every : |15 [l
"' Update -

Start Date : | 6/17/2010 |4
Start Time @ 2:00:00 &M

Support Did you Know?

Windows User Marme and Password is necessary for data import when Windows is
logged off. Service will not import data if this is not supplied.

Cancel

[_ Apply ] | oK

on. All Rights B

Step 15: Service Settings

i SikkaSoft Desktop Service

The Practice Optimizer Compan

Comman Ta

windows User Name :

- [tk e tesvotenn]
Windows Password & | |

[] Load sikkaSoft service interface at startup

Support

———

_ _ Apply oK
ation. All Rights Reserved [ s ]
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